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Responses and Changes in the First and Second Years of the Coronavirus
Pandemic with respect to Sites Providing Self-Reliance Support for Needy Persons

—From an Interview Survey of Support Services to Promote Needy Persons’ Independence—

Natsuko KABURAKI

Summary : The purpose of this paper is to clarify how support sites responded to issues faced in the
first and second years of the coronavirus (COVID-19) pandemic, as well as how such sites changed,
with a focus on “what was accomplished” in consideration of suggestions for delivering better support
to needy persons in the future.

As aresult of an interview survey, “strengthening of support systems,” “awareness due to the emergence
of diverse consultation groups,” “expansion of collaboration,” “expansion of the range of support,”
“reaffirmation of the basic stance of support,” and “promotion of initiatives and system creation for
early detection” were identified as accomplishments. Furthermore, it also became clear that these items
included not only those that had been addressed for the first time, as a result of the COVID-19 pandemic
but also many that were enhancements or adjustments to what had been done or considered prior to the
pandemic.

The results indicate that initiatives were promoted as an extension of day-to-day practices even during
an emergency (i.e., the COVID-19 pandemic), suggesting that the views and material of such initiatives
are often common regardless of whether it is peacetime or an emergency. It is therefore hoped that the
suggestions identified in this study will continue to inform more municipalities nationwide, even after

the COVID-19 pandemic.

Key words : Support for Needy Persons, Covid-19 support site, Support Services to Promote Needy

Persons  independence, Self — reliance Support System for Needy Persons





